


 
 

Registration of Canadians Abroad 

Why Register? 

Foreign Affairs and International Trade Canada offers the 
Registration of Canadians Abroad service for all Canadians 
travelling or living abroad. This service is provided so that consular 
officials can contact and assist Canadians in an emergency abroad, 
such as a natural disaster or civil unrest, or inform them about a 
family emergency at home. Registration can be done on-line. You 
can also register by contacting the nearest Canadian government 
office abroad.  

If your clients choose not to register, they should leave a detailed travel itinerary and contact 
details with family or friends in Canada. 

Registration is free and voluntary, and personal information provided on the registration form 
is used in accordance with the provisions of Canada’s Privacy Act. 

Don’t forget to mention this registration service to your clients. It could make a big 
difference to them in an emergency. 

Try It Now! Select the image on this page for more information about the 
Registration of Canadians Abroad service.  
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Signing up for the Registration of 
Canadians Abroad service could 
make a big difference for your 
clients in an emergency.
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A Word about Drugs 

Drugs and Travel 

Illegal drug use and trafficking are prohibited in all countries, even though drugs may be readily 
available and openly used in some cultures. 

Being Canadian does not exempt your clients from local laws regarding illegal drugs. If they break 
the law in another country, they are subject to that country’s judicial system. Most countries 
impose heavy fines and long prison sentences for simple possession. Even prescription drugs and 
syringes used for legitimate medical purposes can come under intense scrutiny. 

Activity: Select each card on this page to learn about “bad trips” abroad. 

 

  
Get the facts about drugs and travel at www.travel.gc.ca.  
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A Word about Drugs 

Awareness and Prevention 

Remind your clients that they should: 

Keep all medication in its original, labelled 
container and carry a note from their doctor 
explaining its use.  
Never carry a package or luggage for 
someone else, unless they are able to check 
the contents.  
Choose their travelling companions wisely. 
They should never cross a border with a 
hitchhiker or as a hitchhiker. Although your 
clients may not be carrying anything illegal, 
they could be implicated if their companions 
are in possession of illegal drugs.  
Be equally cautious about who and what 
they carry in their vehicles. Your clients could be held responsible for their passengers’ 
offences, even though they may be committed without their knowledge or participation.  
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Always be alert and prepared when it comes to 
medications and drugs. 

Previous  .  Next

Date modified: 2008-05-23 



 
 

Returning to Canada 

Fees, Customs and Import Controls 

In all the excitement of planning a trip, your 
clients may not have thought about what they 
need to do when returning to Canada. Make sure 
they are aware of such issues as departure fees, 
customs and import controls and illegal souvenirs. 

Some countries impose a departure tax or service 
fee at airports or other points of departure. Your 
clients should make sure they set aside enough 
money, in local funds, to pay this fee. They can 
check the relevant Travel Report (section 4: 
“Entry/Exit Requirements”) or contact the 
destination country’s embassy or consulate 
accredited to Canada to find out the amount of the 
fee. 
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Make sure your clients are aware of such issues 
as departure fees, customs and import controls 
and illegal souvenirs.
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Returning to Canada 

What Travellers Can Bring Back 

Shopping is one reason why many Canadians love to travel. But do they know what they can, and 
cannot, legally bring back to Canada? Make sure your clients are informed. Detailed information is 
available from the following government agencies: 

For personal exemptions on alcohol, tobacco and other duty-free goods, see the Canada 
Border Services Agency website and click on “Travellers” on the left-hand menu, then click 
on “Canadian Residents,” or consult the consular publication Bon Voyage, But….  
Regarding prohibited items in carry-on baggage, consult the Canadian Air Transport Security 
Authority or Transport Canada.  
Concerning food, plants and animal products, see the Canadian Food Inspection Agency 
website.  
For the import of endangered species or products derived from them, check with 
Environment Canada.  
Regarding cultural property, consult with Canadian Heritage or the embassy of the 
destination country.  

The Consular Services website and publications contain further information and links to these and 
other government agencies. 
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Checkpoint 7 

close [x] 

That is correct. All of these and many other sections from www.travel.gc.ca will help your 
clients prepare for travel abroad. 

close [x] 

That is incorrect. All of these and many other sections from www.travel.gc.ca will help your 
clients prepare for travel abroad.  

  

Home  .  Before, During and After a Trip  .  Checkpoint 7 Previous  .  Next

Select all that apply. 

Which sections of the Consular Services website will help your clients plan for international  
travel? 

Publications 

Returning to Canada 

Registration of Canadians Abroad 

Before You Go 

While Abroad 

 

Question

Validate

Previous  .  Next

Date modified: 2008-05-23 



 
 

Frequently Asked Questions 

A Source of Expert Information 

The FAQ section of www.travel.gc.ca provides 
information on difficult situations that Canadians 
may experience while travelling abroad and expert 
recommendations on how to deal with them. 
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Contact Information 

Providing Assistance to Canadians Abroad 

As a precaution, your clients would be well advised to carry contact information for the Canadian 
government office or offices in their destination country. Refer to the booklet Bon Voyage, But… for 
a list of Canadian government offices abroad. Since contact information is subject to change, it is 
always a good idea to check the Consular Services website for the most up-to-date information.  

While most problems experienced by travellers are minor, a client will sometimes run into serious 
difficulties. Canadian government offices abroad are there to help. 

Consular officials are also available in Ottawa to assist your clients 24 hours a day, seven days a 
week.  

If your clients require urgent assistance while abroad, they should call the nearest Canadian 
government office or make a collect call (where service is available) to the Emergency Operations 
Centre of Foreign Affairs and International Trade Canada in Ottawa, at 613-996-8885.  
 
Consult the relevant Travel Report to find out if there is a toll-free number to reach the Emergency 
Operations Centre from a foreign country.  

Travellers can also reach the Emergency Operations Centre by e-mail at 
sos@international.gc.ca. 
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Contact Information 

Can't Find Answers?  

Contact Consular Services or Passport Canada: 

Consular Services 

E-mail: travel@international.gc.ca 

If you need an answer within the next week, you can send an e-mail to Consular Services. A team 
of specialists will find the information you need or refer you to the appropriate resource. 

Tel.: 1-800-267-6788 (in Canada and the U.S.) or 613-944-6788 
 
TTY: 1-800-394-3472 (in Canada and the U.S.) or 613-944-1310 

Passport Canada 

Website: www.passportcanada.gc.ca 
Tel.: 1-800-567-6868 (in Canada)  
TTY: 1-866-255-7655 
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Checkpoint 8 

close [x] 

You can provide your client with the phone number of the nearest Canadian Government 
office abroad or the phone number of the Emergency Operations Centre (open 24 hours a 
day, seven days a week). 

You can also refer your client to the FAQs section at www.travel.gc.ca. 
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Place your cursor in the text field and key in your answer. Then, select the “Validate” 
button. 

When problems arise, how can you help your client? 

 

 

Question

Validate
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Course Summary 

Despite the potential for problems abroad, Consular Services recognizes that few experiences in 
life are as rich and rewarding as foreign travel. Smart travellers get more from their journeys 
because they are well informed about what to expect.  

Consular Services is ready to help you be the most effective travel counsellor you can be. It's easy 
to become an indispensable source of safe-travel information to your clients — it’s all there for you 
at www.travel.gc.ca. 

The Certification Assessment link from the navigation menu offers the final assessment for this 
training session. 

Give Us Some Feedback! 

We hope that the Safe Travel Planner will be an effective tool to help enhance your skills as a 
professional travel counsellor. Please feel free to provide feedback by contacting Consular Services 
at: 

E-mail: travel@international.gc.ca 

Tel.: 1-800-267-6788 or 613-944-6788 
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Resources 

For an extensive list of travel-related resources, see For More Information on the Consular 
Services website.  

  

Home  .  Resources Previous  .  Next

Previous  .  Next

Date modified: 2008-05-23 



 
 

Certification Assessment 

Introduction 

Congratulations on having completed the training session. By now, you’ve upgraded your skills and 
increased your knowledge. You’re in a much better position to promote safe travel among your 
clients, who will benefit greatly from your expert advice.  

You now have the opportunity to gauge your understanding of the topics presented by answering 
the questions on the following pages. 

At the conclusion of the assessment, you will receive a score. You must obtain a score of at least 
70 percent to attain your CITC course credits. 

Please proceed to the next page when you are ready to begin. 
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Certification Assessment 
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Choose the best answer, then select “Submit” to save your answer and continue. 

Consular Services provides assistance to Canadian travellers before they go abroad by: 

Recommending a travel counsellor  

 Recommending travel destinations and guided tours 

 Providing up-to-date information before they leave Canada 

 

Question 1

Submit
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Certification Assessment 
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Choose the best answer, then select “Submit” to save your answer and continue. 

Consular Services publishes a series of smart-travel publications, including:  

Bon Voyage, But...  

Living Overseas: Know Before You Go 

Establishing a Business Overseas: Pitfalls to Avoid 

 

Question 2

Submit
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Certification Assessment 
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Choose the best answer, then select “Submit” to save your answer and continue. 

The Consular Services website, www.travel.gc.ca, provides a reliable, one-stop shop for 
information on:  

Specialty travel packages 

Security and safety conditions in foreign countries 

Weather reports 

 

Question 3

Submit

Previous  .  Next

Date modified: 2008-05-23 



 
 

Certification Assessment 
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Choose the best answer, then select “Submit” to save your answer and continue. 

Travel Reports offer information on safety and security, local laws and customs, entry 
requirements, health conditions and other important travel issues.  

True 

False 

 

Question 4

Submit
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

Travel Reports are available for about 200 destinations. 

True 

False 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

The Canadian government's advice and recommendations about safety and security in foreign 
countries may include an official Travel Warning, which advises Canadians to:  

Travel at their own risk 

Avoid non-essential travel 

 

Question 6

Submit
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

Travel insurers generally take the government’s Travel Warnings into account in their 
refund/reimbursement policy.  

True 

False 
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Submit
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

Travel counsellors can subscribe to free Travel Updates and receive a daily e-mail message 
covering Global Issues and Travel Reports and Warnings.  

True 

False 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

Consular Services offers a registration service for all Canadians travelling or living abroad, so 
that they can be contacted and assisted in an emergency.  

True 

False 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

Free, bilingual publications, such as Her Own Way, Bon Voyage, But… and Retirement Abroad, 
can be ordered at which website?  

www.passportcanada.gc.ca 

 www.travel.gc.ca  

www.cbsa-asfc.gc.ca 

 

Question 10
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

A Traveller’s Checklist, available from Consular Services, provides a handy reminder of:  

Important steps to take before leaving Canada 

Important steps to take before returning to Canada 

 

Question 11
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

Passport applications cannot be obtained at offices of: 

 Canada Post 

 The Canadian Air Transport Security Authority  

The Canadian government  

 

Question 12
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

How many types of passports are there? 

1 

3 

6 

8 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

Passports for all Canadians, regardless of age, are valid for five years.  

True 

False 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue. 

Canadians intending to visit China require a passport that is valid for at least six months beyond 
the date of the expected departure from the country.  

True 

False 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue. 

Children under 16 years of age are not required to have their own passport. Adding a child’s 
name to a parent’s passport is sufficient.  

True 

False 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue. 

If a person younger than 18 is travelling alone or with only one parent or another accompanying 
adult, documentation proving the trip is permitted by both parents should be carried.  

True 

False 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue. 

Canadians with dual citizenship can receive Canadian consular assistance no matter where they 
travel.  

True 

False 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue. 

Canadians do not require a passport for air travel to the United States. 

True 

False 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

Canadian government offices abroad offer emergency passport services.  

True 

False 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

Travel counsellors can refer their clients to which of the following websites for information on 
dealing with difficult situations abroad?  

www.passportcanada.gc.ca 

www.travel.gc.ca 

www.cbsa-asfc.gc.ca 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

Which of the following government agency websites provides information on duty-free goods 
that Canadians can legally bring back to Canada? 

Canada Border Services Agency 

Canadian Air Transport Security Authority 

Transport Canada 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

Canadians who encounter problems abroad can contact consular officials in Ottawa for assistance 
24 hours a day, seven days a week. 

True 

False 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

As a safety precaution, travellers should carry contact information for Canadian government 
offices in the country they will be visiting. This information is available in which of the following 
publications? 

Working Abroad: Unravelling the Maze 

Bon Voyage, But... 

Cruise Ship Travel Tips 

Traveller's Checklist 
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Certification Assessment 
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Choose the best answer, then select "Submit" to save your answer and continue.  

Consular officials can offer which of the following services to Canadian travellers in an 
emergency: 

 Help them find accommodations. 

 Replace a lost, stolen, damaged, or expired passport.  

 Pay their hotel, medical, travel or other expenses.  
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Certification Assessment 

Results 

Your score is 0%. 
 
Sorry! You did not pass the exam this time. Please try again.  

Give Us Some Feedback! 

We hope the Safe Travel Planner will enhance your skills as travel counsellor. Please feel free to 
provide feedback by contacting Consular Services at: 

E-mail: travel@international.gc.ca  
Tel.: 1-800-267-6788 or 613-944-6788 
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